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Social environment
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Legal team during 2004/05
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representation & advice

Ro
=

9 1 / 2 & $

1 1, && # |

Housing law ) & & )

& ) ) # ) )
& & ) # &&

Employment law # &
+ & $ , # + & $ & , # |

Debt # ) 0 !

Discrimination law # 9 =
!

Child law & ] &&
!

Education law & &&
&& #$ 0% $ && I

Environmental health law +5
& ? & |

Criminal injuries compensation &
> !



Housing benefit # 1
> !

Social security law &

Consumer disputes *

Charity and company law —

& 1
Community care
#
& & $
$ &
# =
| =
$ &&$
&
$ $
&
= #
$7 &
#
Contract law
1
$ 1
$
$ #
&$
&
> #
Debt & diligence
C A
[®] =
6
& #
#
1
9 $
#
& 0

govan law centre, annual report 2004/05

) & $ & ) # &
) && > !
) $ )
$ |
brief example
#
l, &
r, _
& & $# & & # $
$
& # .
& & &
$
$! & &$ & #
$ $
# )& $ 'B &
$ &$
& & $ & !9 &
& # #
# = # #3$
= # #3$ $ 0 #$
!
$ - $ )#
$ #$ 8@ & $ # &
> #, & $ -
$ # & # #
S <) -&
1)
) $ #
!
#3$ $
& Cm# 1 1, $ !
& & & #
$ # = b, & #
!
- 1 #
!
$ &
0 = | *
& # % 6 1



, C # s$C
. H# LT )
C # $C
17
) #
& &
#$
#
&

&&

govan law centre, annual report 2004/05

$ # 0
& # &9 &&
0 # 0 $ !
# 3% ) <)
-CC + & $ &&
#
) ) )
# 1 # ',
#$ &
) %
# $ 1 # I,
& > =& #$ #
& $ & > & &
#$ - 3
+ $ #
I, $ =
# & $
$ # & $ &
= & 3
& & $ # &
$ #$ &
& )
) 2
& #
& & % #3$ &
#$ $ 2 !
17 & # )
& & & & %
3 &
&& $ & &
5 1 C # $C
#93
= !
& r, &
& b, &
&& $ &&
) #
) #$2
& >
& && 2 7
# % ) $
|
' 3
& &



govan law centre, annual report 2004/05

# 0 & )
1 & !
. #$ & #
! & $ 0 &&
$) 0 $ = ! B
) #
! = #$
&& !
. C #$ $ & = ' B && * C
5 =2 4 % ) 5 )
&& = & # & 15 ) ) $#
$ 4 $ # !
& > # 1 ! )
1 ) 5 !
. 5 & P> & 5 $* )
* $ > & 8!
) & 1 & 0 ) 1 3 )
& & ) # & 0 !
B 2 ) = 1
!
. A =% & '3
& & $ L,
& $ && & 1
& & $K= & L
& I A & 0 ) !
* 88 &8 ) # ! $
&& ) # $ #$
17 $) &8
= § #3$ B 9 $)
6 $ $ # $! &&
A# & # !
Employment law
. $& #
) # &
& .
& 1 $
> # #$ 2# s 1T & ) 2
# $ $ $$ !
. * $ &
& <) !
Housing Law
. + & #
b, 2 $ $$ ) $ $
&& $ > #



govan law centre, annual report 2004/05

& | 6 # ) #
& & $ & && !
6 $
<) 3 L, 3 &
= & $&
%545 $ )# 3 #0 %
x>, %545 &$
1 )3 * [
6 & # & &
& ' = &) <) solatium # &
$ [
7 & & & $&
# I 6 2
&$ <) & # $ $!
6 $&
$ > $ 8 $ #$ & & #
& & # & &
& I' B 8@ & &
2 4 = ) #$
2 1 & & !
1 1 % 1 )
& 7 $ &&
G & & $!
s && & ) $! %
& !
Housing benefit & eviction
# & !
* 1 # # # I 6
&& ) & & $ &
6 4 9 # I 6
) H D & #S$ #
# 1 &$ <H G & I * # # & $
# !
$ $
# 1 9 && 3 -
& & & *= &
&& # & ! 3 "
C& ) 2 3 - &&
# 1 < ) )
3 b & $ C * !
Indemnity Insurance
7 $ & #3$ ) &
& & I3 ) &
& ! # $ )



govan law centre, annual report 2004/05

& & $ 9 $ &$ <)
<) ) # & & # !
Preventing repossession: legal expenses
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Year New files Quick surgery | Telephone advice
opened cases
EE EG 122 89 107
EEF EE 308 153 133
EEE 380 183 231
585 322 221
431 257 115
300 84 353
374 77 558
449 35 605

Key: ‘files opened’ include substantial cases which can require representation at court or tribunal on several
separate days; ‘quick surgery cases’ include legal problems that can be assisted without the need to open an ongoing
file; ‘telephone advice’ includes assistance provided through the law centre’s legal and education law advice lines.
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Total number of ongoing cases:
1,119

Number of new individual clients
files opened: 431

Number of voluntary organisation
new clients: 18
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2,000 people attended Govan Law Centre events in 2004/05.
Last year, Govan Law Centre held educational events on 44 separate days.
Our solicitors contributed to educational events held by other

organisations in Glasgow on 45 separate days during 2004/05.
Almost 250,000 people visited our websites last year.
All events are free to residents of the G51 area of Glasgow.




Stage 3 — Breastfeeding Bill
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Hi, just a quick e-mail to thank you for producing this website. After
amending the letter slightly to fit with my personal circumstances, I have
received a full refund of charges (totalling £702.59) from the Bank of
Scotland. James.
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Hi, I would just like to say thanks for your great website. We had a failed
direct debit recently for £18 and Halifax applied a £69 charge (£39 bounce
charge + £30 unauthorized overdraft charge) to the account. Talking to
the branch manager was useless and they told us to contact complaints
about it.

We stumbled across your site and used your letter as a basis for disputing
the charges. We send it to the head office and one week later, the charges
have disappeared from the statement and were refunded to the account!

Thanks again. Regards, Angela.

I had a loan payment to come out on the 20 July, yet when I went to a
cash machine on the 19th it had already gone out, but on my statement it
says it went out on the 20th!

I am a low income father of two, and I have already paid in excess of
£300 pounds in charges this year. I'm near suicidal.

Its impossible to get out of this vicious circle , the £30 pound charges for
going over by a few quid, and the £28 pound monthly charge, the
stopping of payment then charging me £30 pounds for doing it. I had
£180 pounds worth of charges go out in one week! I earn £200 pounds a
week, we had to starve that week. Gareth.

Hi! I used your letter on Capitol One it has worked, keep up this great
site, now I have sent one to Natwest and Blackhorse. Thank you. Bob.
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quality & practice
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finance
profits & loss account for year end 31 March 2005
< < < <
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Note:

This is a summary of independently audited accounts, lodged with Glasgow City Council and
the Scottish Executive. The audit does not include client ledger and control accounts which
are dealt with under the Solicitors (Scotland) Accounts Certificate rules.




